
Benchmarks for
Communication

(City of Branson vs. National Average)
by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale
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Source: ETC Institute (2009) 



Benchmarks for
Professional Development

(City of Branson vs. National Average)
by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale
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Source: ETC Institute (2009) 



Benchmarks for
Compensation and Benefits

(City of Branson vs. National Average)
by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale
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Source: ETC Institute (2009) 

Ease of resolving issues w/health plan benefits



Benchmarks for
Rewards and Recognition
(City of Branson vs. National Average)

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale
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Source: ETC Institute (2009) 



Benchmarks for
Management, Supervision, Leadership

(City of Branson vs. National Average)
by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale
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Source: ETC Institute (2009) 



Benchmarks for
Internal Support Services
(City of Branson vs. National Average)

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale

33%

46%

35%

36%

0% 10% 20% 30% 40% 50%

Maintenance of the facilities

Adequacy of heating & air conditioning

National Average Branson

Source: ETC Institute (2009) 


